Steps on how to complete our “Virtual Screening” online:

NOTE:
THIS IS NOT A ZOOM CALL NOR REAL TIME APPOINTMENT!
1)

Go to our website at www.hobokenortho.com

2)

Allow 90 seconds for a pop-up that says:

Receive a Virtual Screening from an Orthodontist!
3) Click on START NOW

4) Continue to follow the steps to submit photos.

I.

RETAINER PATIENTS, please take pictures of your smile and teeth with your
retainers on and without them on.

II.

INVISALIGN PATIENTS, please take pictures of your smile and teeth with your
last aligners on and without them on.

III.

EXPANDER PATIENTS, you are considered ‘braces treatment’, please take
CLEAR pictures of the expander and the roof of your mouth.

IV.

BRACES PATIENTS, please take CLEAR pictures of your smile and bite.

V.

COMFORT CHECKS, please take CLEAR pictures of the area that needs
comfort, provide details of how this occurred and specify if there is any pain or
discomfort so we can properly accommodate.

5) As previously stated, please be informed neither your presence nor real time
are required for this visit. Doctors will review submission and evaluate with next
steps within 24-48 hours.

6) Photos must be submitted by 8 am the day of your appointment, photos
submitted after this time will be rescheduled and will be considered a NO-SHOW.
We recommend you submit photos 2-3 days before your appointment.
7) To access your account, you must use the link that is emailed to you by ‘Ortho
Screening Kit’. Please ensure to check your spam/junk email if you do not receive the
link. The password you use to create your account will be the continuous password.
You will need to remember this password to log back in.

8) PLEASE FEEL FREE TO CALL OR TEXT THE OFFICE WITH ANY QUESTIONS
OR CONCERNS TO 201 -876-5500.

9) You can feel free to ask Doctor questions in the chat box online or request a phone
call. The chat box/ messenger box is a great way to communicate with doctors which is
consistently being monitored.

10.) You will receive a COVID 19 questionnaire and appointment time reminder prior to
your appointment. PLEASE DISREGARD!

